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Professional Banking Fundamentals
Terms and Conditions, February 2018

This document contains the Terms and Conditions that apply to students studying for the Professional
Banking Fundamentals qualification.

Awarding Body
The Professional Banking Fundamentals program has been developed based on the existing Professional
Banking Certificate offered by the Chartered Banking Institute of Scotland. The qualification is awarded by the
Chartered Institute of Bankers in Scotland. The Chartered Banker Institute is a trading name of the Chartered
Institute of Bankers in Scotland, a registered charity.

Qualification Frameworks
Scottish Credit and Qualifications Framework (SCQF)
Under the SCQF each module is expressed in terms of a credit level and allocated a number of credit points.
The qualification level increases with the complexity of the course, with SCQF Level 1 being the least
demanding and SCQF Level 12 (Doctoral Degrees) the most demanding.
One SCQF credit point represents a notional 10 hours of learning. For example, 100 hours of notional learning
is needed to complete a module which is worth 10 credits. Notional learning hours include module study,
revision, completing practice exams, work-based learning tutorials etc.
This framework of credit levels and points allows comparison of the amount of learning that has been achieved, or
is required, to complete a qualification at a given level.
This qualification is credit rated at SCQF Level 7 and is worth 13 credit points.
Australian Qualifications Framework (AQF)
Referencing the SCQF, the Professional Banking Fundamentals program is broadly equivalent to an AQF Level 4
(which requires a maximum of 120 hours of learning).

Qualification Design
The Professional Banking Fundamentals qualification is one program consisting of seven chapters:
Chapter One: The Business of Banking and the Economic Environment
Chapter Two: The Regulatory and Legal Environment
Chapter Three: Serving Customers – Products and Services
Chapter Four: Meeting Customer’s Needs Professionally and Responsibly
Chapter Five: Credit and Consumer Lending
Chapter Six:
Risk Management in Banking
Chapter Seven: Ethics and Professionalism in Banking
Upon enrolment, a student will be able to access the eLearning modules that cover key learning objectives, the
comprehensive text book, a practice examination and the assessment.
To be awarded the Professional Banking Fundamentals professional qualification, students must pass the
assessment. This assessment can be accessed at any time to cater for those students who feel they have
sufficient prior learning and experience.

Assessment
The assessment is closed book and conducted under a level of supervision. It is accessed online and consists
of 100 multiple choice questions. Students have two hours to complete the assessment.
Students who fail to pass the assessment are able to attempt it again up to a maximum of three attempts.

Assessment Results
Assessment results are immediately available on-screen once the assessment is completed. Where
enrolment fees have been paid by the student’s employer, FINSIA will notify the employer of the student’s
assessment results unless explicitly instructed otherwise by the student and confirmed by their employer.

Professional Banking Fundamentals
Terms and Conditions, February 2018

Examination results for the Professional Banking Fundamentals program are graded as follows:

Fail

59% or less

Pass

60% - 79%

Pass with Merit

80% - 89%

Distinction

90% and above

Qualification Pre-requisites
There are no prior qualifications or experience requirements for entry into the Professional Banking Fundamentals
qualification.

FINSIA Membership
All students studying with FINSIA must be members of FINSIA. Enrolments into the Professional Banking
Fundamentals qualification includes one year’s FINSIA membership as an Affiliate member.
This membership entitles you to:
•
Access the FINSIA Member’s Portal;
•
Receive a range of FINSIA publications;
•
Attend certain events; and
•
Access a range of podcasts and webcasts.
On successful completion of the Professional Banking Fundamentals qualification you will be able to use the postnominals GFIN. You will also be eligible to apply for Associate membership which offers a greater range of
member benefits.
Further information on member requirements and benefits can be accessed on the FINSIA website:
www.finsia.com

Employer Support
Many organisations have their own policies covering the payment of fees for undertaking the Professional Banking
Fundamentals qualification. As such, students are advised to check with their employers prior to making an
application, to understand if their education funding will be supported.

Enrolment
Prospective students should enrol by clicking on the Enrol now button on the FINSIA website www.finsia.com
Enrolment fees include Affiliate membership of FINSIA for one year plus access to:
• The eLearning modules;
• Comprehensive text book;
• Practice examination; and
• Assessment.
Refund of Fees
All membership and examination enrolment fees are non-refundable and non-transferable (unless under prior
agreement with FINSIA).

Validity of Enrolment
Students must enrol for and sit the assessment within 12 months of enrolling. Students who have not passed
the assessment within this 12-month period will be required to re-enrol for the Professional Banking
Fundamentals qualification and pay the full program fee in order to complete the assessment.
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Issue of Award Certificates
Students who successfully complete the Professional Banking Fundamentals qualification will be sent their award
certificates within six weeks of completion of their final examination.
Certificates will be sent to the student’s preferred address unless other arrangements have been made (such as
sent via an employer). Where fees are outstanding, certificates will be withheld until those fees have been fully
paid.

Continuing Professional Development
Undertaking Continuing Professional Development (CPD) activities ensures that members’ professional
qualifications do not become obsolete and allows them to keep their knowledge up-to-date.
Certain FINSIA members are required to meet specific CPD requirements, as outlined in FINSIA’s CPD
policy. This can be accessed via the FINSIA website. Members who are currently studying with FINSIA for
further qualifications should note these study hours count towards meeting their annual CPD requirements.

Change of Circumstances
Students must inform FINSIA of any relevant change in circumstances such as employer or contact details. These
amendments can be made via the members portal.

Misconduct
All students of FINSIA are expected to display the highest standards of professionalism and a commitment to
ethical conduct. To help members recognise and maintain these high standards of behaviour, FINSIA has a
Code of Conduct. The Code of Conduct can be accessed via the FINSIA website.
All alleged disciplinary breaches are assessed by a Disciplinary Committee Panel. A range of sanctions may
apply to members who are subsequently found guilty including:
• being issued with a Warning Letter;
• a reduction in any mark previously awarded in an assessment;
• the requirement to re-sit any assessment; or
• be temporarily or permanently expelled from membership of FINSIA.

Liability of Students
It is each student’s personal responsibility to ensure that enrolment fees (and any other applicable fee) are paid
by the due date. This applies even when fees are being paid by employers. FINSIA reserves the right to
withhold services to students where fees are outstanding. This includes the right to refuse enrolment in
qualifications, access to assessments and issue of award certificates.

Liability of FINSIA
In all circumstances, the liability of FINSIA is limited to a complete refund of any enrolment fees for the
Professional Banking Fundamentals qualification.

Appeals and Extenuating Circumstances
In situations where a student feels there were circumstances which affected their ability to complete the
assessment (such as illness, material technical issues, or adverse environmental factors), FINSIA (and your
employer if they are paying your enrolment fees) should be contacted within three working days. Any claim
must be supported by relevant evidence, such as medical documentation and sent to education@finsia.com.
FINSIA will respond to all appeals claims within 14 days of receiving it. All claims of extenuating circumstances
will be reviewed by FINSIA whose decision will be final.
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Assessment Conditions
Students are permitted to use calculators which are non-programmable during the assessment. Any calculators
which can store text or formulae of any description, or can be pre-programmed, are not permitted.
Use of mobile phones is not permitted. All mobile phones and other communication devices must be switched off
or stored in a place that is not able to be accessed.

Assessment Arrangements for Students with a Disability
Further detail on this is available on the FINSIA website.
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